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Summary

Bul garia will have a growi ng need for airport ground
handl i ng and support equi pnment and rel ated services
over the 2000-2003 period. Two inportant governnment
prograns are driving this market expansion. First,
the Governnent of Bulgaria is upgradi ng and
expanding its three major and two secondary
international airports used in commercial aviation
as the airport infrastructures are old and in need
of massive nodernization.

Second, it is divesting itself of control of al

Bul garia's schedul ed and charter airlines by the end
of 2000, and the newy privatized airlines will need
to upgrade their ground handling and aircraft

mai nt enance equi pnent.

The market for airport and ground support equi pnent
in the year 2000 is estimated to be approximately
$53 million. During the next three years this demand
IS expected to increase at an average rate of 25%
reachi ng approxi mately $100 mllion by 2003.
Donestical |y produced equi pnent, nostly wheel ed
baggage transport and | oadi ng equi pnment, is
insignificant, less than 1% of the total market,
with inmports fromthe United States of $7.8 million
of nostly high-tech ground navigation equi pnent from
conpani es such as Raytheon conprising 15 percent of
the total market. Major conpetitors are French,
German, Italian and British makers of navigati onal
equi pnent .

Besi des the airports, the other principal end-users
of airport, ground handling and support equi pnent
are the Bulgarian air carriers (Bal kan Air, Henus
Air, Ailr Via, Ailr Sofia, and Scorpion Air/Ar Mx)
and nore than 13 foreign air carriers.

The Bul garian market is very receptive to U S.

ai rport support equipnent. U S airport equipnent
has a reputation on in the Bul garian market for
their excellent technology and quality. Industry
experts consider prices of the U S. equipnent
conpetitive to the European conpanies. The best
met hod for selling airport and ground support

equi pnent in Bulgaria is through a |ocal
representative. Pricing, quality and val ue added
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after-sales service are inportant factors in selling
to the local market. There are no tariff or non-
tariff barriers. Equipnent certified for use in the
Eur opean Union will neet Bul garian standards as
wel | .

This report covers all airport and ground handling
equi pnent needed by Bulgaria's airports used for
civil aviation, including comercial air travel and
general aviation. Equi pnent needed by mlitary
airports is excluded fromthis analysis. Best
prospect equipnent in this sector includes tow ng
tractors, elevators, escal ators, passenger boarding
bridges (air bridges), ground power units, air
starter units, air conditioning units, high | oaders,
fire-fighting and rescue trucks, ground and ground-
to ai rborne comuni cation systens, |uggage conveyor
belts, forklifts, dollies, baggage carts, and

gar bage trucks. The best prospects equi pment cover
HS codes 8502, 8705, 8426, 8428, 8511, 8709, 8415,
8425, 8525, 8526, 8527, 8531, 8705, 9405.

A. MARKET HI GHLI GHTS AND BEST PROSPECTS
1. Mar ket Profile

The total market for airport equipnent for 1999 was
$46.8 mllion. The market is expected to reach
$53.0 million in 2000 and $66.7 mllion in 2001,
growi ng 25 percent per year during the 2002-2003
period. The market is alnost entirely supplied by
foreign firms, with Bulgarian firms providing | ess
than 1 percent of the equi pnment by val ue.

Bul garia has three mmj or governnent-owned airports,
Sofia, Burgas and Varna. Annual traffic for Sofia
Airport for 1999 was 25,178 aircraft novenents, 1.8

mllion passengers, and 30, 000 tons of cargo.
Proj ected average annual traffic for the period 2000
- 2003 is 26,000 aircraft nmovenents, 2.5 mllion

passengers, and 30 thousand tons of cargo. For
Burgas Airport traffic in 1999 was 6,000 aircraft
novenents, 3,500 tons cargo and 580, 000 passengers.
Proj ected average annual traffic for the period 2000
- 2003 is approximtely 10,000 aircraft novenents,
700, 000 passengers, and 4.000 tons of cargo. Varna
Airport traffic in 1999 was 9,550 airport novenents,
650, 000 passengers and extrenmely | ow cargo traffic
of approximately 100 tones. Projected average annual
traffic for the period 2000 - 2003 is approxi mately
15,000 aircraft novenents, 1 mllion passengers, and
2.000 tons of cargo. The nobst common aircraft
serving Bulgaria's major airports are Boeing 737's,
narr ow body Airbuses, and ATR turboprops, with sone
Boeing 767's going into Burgas and Varna, as well as
ol der Russian aircraft such as Tupol ev 154, Tupol ev



134, Antonov 24, Antonov 12, I[lyushin 18, and
Yakol ev 40 aircraft.

Al of Bulgaria' s airports are old and fall short of
t he standards expected by international travelers.
The main driving force will be the reconstruction
and upgradi ng by the Bulgarian Mnistry of Transport
and Comruni cations of the three | CAO Category |
international airports in Bulgaria, Sofia, Burgas
and Varna airports, and the plans for upgradi ng of
two other | CAO Category | international airports,
Gorna Oryahovitsa and Plovdiv. There is sone
remai ni ng procurenent left to be done for the Ar
Traffic Control facility at Sofia Airport, although
the main procurenment of navigational equipnment was
won by the Italian firmAlenia in early 2000. As a
result, navigational equipnment is not considered a
best sal es prospect.

The nost inportant work will be the new passenger
and cargo termnals at Sofia Airport and the
construction of the new National Air Traffic Control
Center in Sofia. Sone air carriers also have pl ans
to invest in procurenent of their own airport ground
handl i ng equi pnent, and Bal kan Airlines, |srael
Aircraft Industries and Badek have announced
formati on of the joint venture Bal kan Techni k, to be
owned 50 percent by Bal kan Airlines (whose parent is
| srael's Zeevi Group), which will operate a repair
and mai ntenance facility at Sofia A rport for Boeing
737 and 767 aircraft. Other factors affecting demand
include the liberalization in the services market in
general and in airport ground handling services in
particular, as well as expected additional traffic
through Bulgaria' s airports of aircraft, passengers
and cargo. General aviation is an insignificant
conponent of market demand.

The airport expansion projects are as foll ows:
a. Sofia Airport

The current international departures building of
Sofia Airport, built in 1940, is being substantially
renovat ed, but plans are underway for a conpletely
new passenger termnal. The Mnistry of Transport
and Comruni cations has signed a 60 mllion euro |oan
wi th the European |Investnent Bank (EIB) for
reconstruction and noderni zati on of the present
airport facilities (passenger term nal, apron area,
public access road and car parking facility). The
Government of Bulgaria will also receive a 60
mllion euro grant fromthe |ISPA (Instrunent for
Structural Polices for Pre-Accession) Program of the
Eur opean Union. The Kuwait Fund for Arab Econom c
Devel opnent will co-finance the reconstruction,

devel opnent and extension of Sofia Airport by
granting a loan of $40 nmillion for a new runway



system extension and resurfacing of the existing
runway and construction of additional taxiways.

b. Varna Airport and Burgas Airport

Burgas Airport and Varna Airport are self-financing
t he upgrading of their traffic control and

navi gation aid equi pnent. Both airports have | arger
i nternational passenger traffic, nostly charters,
during the sumer tourist season. During the rest
of the year they operate nmainly as cargo airports,
wi th schedul ed service to Sofia. The master plan of
Burgas Airport envi sages basic reconstruction of the
cargo termnal, reconstruction of the area around
the runway and upgrading of the airport facilities.
Esti mated val ue of the project is $60 mllion.

The master plan of Varna Airport envisages
reconstruction of the cargo term nal, extension of

t he exi sting runway, construction of new apron for
cargo aircraft plus nodernization and di stension of
| ounges for international departures, construction
of safety side strips of taxiways. Estimated val ue
of this project is $100 mllion. Varna Airport has
a pendi ng procurenent for airport navigational

equi pnment .

c. Plovdiv and Gorna Oryahovitza
Airports

Pl ovdiv Airport and Gorna Oryahovitsa Airport are

m nor airports that operate prinmarily as cargo
airports. Plovdiv Airport is frequently used as a
back-up to Sofia Airport when Sofia Airport is
closed due to winter fog. These airports are
included in the Mnistry of Regional Devel opnent and
M nistry of Transport and Communi cation prograns for
preparing feasibility studies and master plans for
upgr adi ng and expansi on.

| mprovenents to Bulgaria' s transport infrastructure
are part of an overall effort to inprove regional
econom c integration in Southeast Europe and
preparation of Bulgaria to eventually join the

Eur opean Union. In addition, Bulgaria' s geographical
| ocation is assum ng increasing inportance as a
vital transport |ink between Europe and Asia. Three
trans- European transport routes, Corridors 4, 8, and
9, cross Bulgaria. These priorities are becom ng
even nore visible through the Stability Pact, which
has taken shape in the wake of the Kosovo crisis.
The U. S. Government has | aunched several initiatives
in this region, the South Bal kan Devel opnent
Initiative (SBDI) of the Trade and Devel opnent
Agency (TDA) and the South East Europe Cooperation
Initiative (SECI), and has played a leading role in
the Stability Pact.

2. Statistical Data



1999 2000 2001 Proj ected

Aver age Ann
G owmh Rate
forll ow ng
years (%

Total Market 46. 8 53.0 66. 7 25%

Local Production 1.0 1.8 1.5 1%

Exports 0.5 1.6 0.8

| nport Mar ket 46. 3 52.8 66. 0 25%

| mports fromthe 5.1 7.8 9.0 15%

U. S.

Exchange Rates 1.9 2.0 2.0

BGN = $1

Esti mated Future 6. 2% 3.5% 3. 5%

I nfl ati on Rates

Last Year's Inport Market Share (in percent for
U.S. and major conpetitors): United States 11%
Germany 25% ltaly 20% France 12% Ireland 11%
Finl and 11%

Sources: National Statistical Institute,
I nternational Monetary Fund and unofficial estinmates
conpil ed fromend-users and industry experts

3. Best Sal es Prospects

Over the short and mediumterm demand is estinated
to be highest for the foll ow ng groups of airport
equi pnent: passenger handl i ng, baggage handl i ng,
ranp handling, aircraft maintenance, flight
operations and crew adm nistration, surface
transport, fuel and oil handling, catering equipnment
and freight and nail handli ng.

Over the mediumtermto |longer term best prospects
for ground handling and support equi pnent include
towing tractors, elevators, escal ators, passenger
boardi ng bridges (air bridges), ground power units,
air starter units, air conditioning units, high

| oaders, fire-fighting and rescue trucks, ground and
ground-to airborne comruni cati on systens, |uggage
conveyor belts, forklifts, dollies, baggage carts,
and gar bage trucks.

The Harnoni zed Systens codes for these categories of
equi pnent are as foll ows:

HS Description

850211100 G ound Power Units

852510100 Ranp- Fl i ght Deck Communi cati ons
870590900 Loadi ng- Unl oadi ng (air bridges, self-
propel | ed passenger boardi ng steps)



842699100 Loaders (passenger, crew, conveyor belt,
fork lift trucks, container-pallet
| oaders, high | oaders)

842810100 Transporters

84282010 Conveyors

842890100 ULD devi ces, elevators, container-pallet
sel f-propel |l ed, container dollies,
pall et dollies

842890100 Baggage/ cargo trailers, bulk carts,

transfer dollies, platformlifts)

842833100 Conveyors, elevators (belt-type)

851180100 Starting units (air starter units)

870919900 Aircraft tow tractors

841581100 Air conditioning units

841583100 Aircraft ground heaters

870590900 Vehi cl es, platforns and ot her equi pnent
for internal, external aircraft
cl eaning, self-propelled |avatory
vehi cle, portable water vehicle, snow
and ice renoval (de-icing and anti -
icing vehicle and agents), fuel and oil
transportation vehicle, refueling
equi pnent, oil adding and repl acenent
equi pnent

84251110 Aircraft jacks

842699100 Mai nt enance service platforns

852510100 Transm ssi on appar at us

8526, 8527 Radi o communi cati on equi prrent (OPC

frequenci es)

940560100 Approach lighting and runway |i ghting

equi pnent

853110100 Firefighting and rescue equi pnent and

agents

870590900 Ground vehicl e comruni cati on equi pnent

A report prepared for the Trade and Devel opnent
Agency in 1998 indicated a specific need for a
$500, 000 Aircraft Rescue and Fire Fighting vehicle,
an anbul ance, fire fighting equipnment, snow

equi pnent and other itens totaling $240,000, and
dei ci ng equi pnent for runway use. Thi s equi pnent
has not yet been purchased.

B. COWPETI Tl VE ANALYSI S

Pricing, reputation, quality and after sales
services are main conpetitive factors in securing
contracts. Another factor is the willingness of
foreign conpanies to build up strategic partnerships
in the field of ground handli ng.

Pricing is the key conpetitive factor. Availability
of financial sources and their origin is another key
conpetitive factor. U S. firnms should follow up
with end-users, determne their future needs and
status of devel opment and upgradi ng and be prepared
to participate in governnent tenders and/or

gover nment procurenent bids.



1. Donestic production

Ai rport equi pnent ground support and handling

equi pnrent manufactured in Bulgaria is primarily
unsophi sticated itens such as | ower hold | oaders
(fork lift trucks and platforns), high | oaders,
container /pallet transporters, container and pall et
dol | i es, baggage and cargo trailers, transfer
platformlifts dollies and stairs. Catering trucks
can be locally assenbled as well as locally
manuf act ured according to catering conmpany technical
docunent ati on. Donestic production accounted for
only 1 percent of the market in 1999. It is
estimated that Bul garian conpanies or foreign
subsidiaries could neet about 3 - 5 percent of total
demand by manufacturing airport equi pment |ocally.
None of the Bulgarian conpanies are presently
serious conpetitors to U S. firnms.

2. Third country inports

Al nost 99 percent of the airport ground handling and
support equi pnment was inported into Bulgaria in
1999, of which 88 percent was fromthird countries.
Bul garia inported fromthird countries $41.2 nillion
of airport equipnent in 1999, and is expected to
import $46 million in 2000. Third country airport
equi pnent inmports are expected to grow over the
following two years at an average rate of 25%

The | argest source of Bulgaria's inports in 1999 was
Germany with 25% of the total airport equi pnment

mar ket share, followed by Italy with 20% France
12% the United States 11% Finland 11% and Irel and
11%

Maj or German suppliers include the firms Sienens-
Cardi on, which is supplying lightning systens and
radi o- navi gati on and comruni cati on systens,
Genetronic, which is supplying nmeteorol ogi ca

equi pnent and Mannesman, which is supplying the
passenger and cargo ground transportati on equi pnent.
The Italian firms Alenia, Selenia, and Al enia

Mar coni Systens are suppliers of radio and

navi gational aid equipnment. The French firms Airsys
ATM and Thonson are supplying radar, radio

navi gati on and communi cati on equi pnent. The French
conpany Teleflex is supplying the flex bands for
transportation of passenger and | uggage and car go.
The Finish conpany Vaisala is a supplier of

nmet eor ol ogi cal equipnent. The Irish firmESCOis
suppl i er of radar equi pnent. O her suppliers

i nclude DaimerChrysler (Germany) and Park Air

El ectronics (UK).



Ger man conpani es have aggressively used Bul gari an
bank financing and credit insurance to pronote their
products.

3. U'S. market position and share

In 1999, the U S. share of Bulgaria' s inports of

ai rport equi pment was approxi mately 11 percent and
in 2000 15 percent, representing a 53 percent
increase from$5.1 million to $7.8 mllion. U S.
firms are expected to increase inports over the next
2 - 5 years by 15 percent, retaining a market share
between 11 and 15 percent. U.S. exports have
primarily been radar and navi gati onal equi pnent,
supplied by such firms as Hughes/ Rayt heon (civil
aviation), Harris (mlitary aviation) and Lockheed
Martin (mlitary aviation).

U. S. conpani es which can offer state-of-the art

equi pnent, excellent value and attractive pricing
and financing will be conpetitive with the European
firms.

C. END- USER ANALYSI S

The airports and airlines are the nost inportant
users of airport equipnent. Procurenents, however,
are nost likely to be done by the airports and

Bal kan and Henus Airlines, as well as new airport
servi ce conpanies that are expected to increase in
nunber as sone airport services are increasingly

out sourced. Best estimates are that there will be
between ten and fifteen mpj or customers. The bi ggest
custoners will be Sofia, Burgas and Varna airports,

and the driving force behind their needs are their
ai rport expansi on pl ans.

The second nost inportant users of airport equi pnent
are the airlines, both the Bulgarian carriers such
as Bal kan Bul garian Airlines and Henmus Air, as well
as foreign air carriers such as DHL, UPS, FEDEX,
Luft hansa, Austrian, Lauda, Air France, British Ar,
Mal ev, Tarom dynpic, Turkish, Swissair, Aitalia,
Czech, and LOT. The national air carrier Bal kan

Bul garian Airlines, purchased in a 1999
privatization proceeding by the Israeli Zeevi G oup,
Is presently using the ground support equi pnent and
services provided by the airports and the Ar
Traffic Services Authority (ATSA). Henus Air,
which is to be privatized by the end of 2000, uses
its own equipnment as well as ground support

equi pnent provided by the airports. Foreign air
carriers and the mnor Bulgarian carriers use

equi pnent and services provided by the airports.

The airlines' greatest needs are for better and
faster passenger and | uggage check-in, handling,
transportation to and fromthe airport, professional
catering services, and safer and faster fuel supply.



To meet these needs requires new and nodern
equi pnent, technol ogy and know how.

The third nost inportant category of custonmers wll
be airport service conpanies. The new Law on

Avi ation allows for private conpani es, non-aviation
operators to be licensed by the Flight Inspectorate
of the Mnistry of Transport and Communi cati ons
perform airport ground handling and support

servi ces.

The major factors affecting end-users' purchasing
decision are price, quality and opportunity for
strategic alliances. Sonme end-users may be
interested in a relationship with a foreign air
carrier or courier firmwhich whomthey could
jointly provide passenger and cargo handling using
new equi pnent. U. S. firms should closely follow up
with these end-users, determne their future needs
and be prepared to participate in tenders issued by
the Mnistry of Transport and Conmuni cati ons.

D. MARKET ACCESS
1. Inport Cimate

No trade barriers exist to inportation or marketing
of U S. airport equipnent. Airport equipnent is
exenpt of duties regardless of the origin. However,
there are custons tariffs differentials between a

| ar ge nunber of other European Union products and
products nade el sewhere, so U. S. conpani es should
ascertain the correct custons classification on a
case- by-case basis. A value-added tax (VAT) of 20
percent is also assessed on all inports at the tine
of custons cl earance.

El ectrical and el ectronic equi pnent and/or parts
must conformto | CAO and EU st andards.

O her airport equiprment is governed by standards are
mandat ed and controlled by the Bulgarian Committee
of Standardi zati on and Metrol ogy. These include
standards for the fire fighting equi pment and for
the fuel and oil supply and storage equi pnent.

Under the Government Procurenment Law, foreign
conpanies are allowed to participate in tenders, but
t he performance nmust be carried out by a conpany
regi stered to do business in Bulgaria under the

Bul gari an Commercial Code or by a conpany which is
representing the foreign entity and which is

regi stered in Bulgaria under the Bul garian
Commerci al Code. Registration can be as a branch,
subsi diary or independent conpany.

Sone international financing requirenents such as
t he European Union's | SPA funds nay be tied aid,



which may restrict U S. conpanies from participating
in a tender.

2. Di stri buti on/ Busi ness Practices

Di stribution of APG equi pnent after custons
clearance in Bulgaria is through an agent or

di stributor, or direct to the end-user. There are
no i nternedi ate whol esalers. U S. exporters that do
not have their own office in Bulgaria should

consi der appointing an agent or distributor with
good know edge of the market and its specifics, who
has worked in the industry sector, and who has good
contacts anong | ocal industry and key deci sion-
maki ng aut horities.

However, to best expand their custoner base it would
be preferable to have a representative office in

Bul garia. U. S. conpanies interested in selling

t heir equi pnment, technol ogi es and services are
encouraged to | ook for business partners in Bulgaria
that are well established in both public and private
sector markets, with good contacts at the mnistry,
muni ci pality and airport authorities |evel.

U S. exporters may al so contract directly with the
end-user of the equi pnent or services, such as a
Bul gari an manuf acturer or government or rmuni ci pal
entity for construction of APG equi pnent. Sone
conpanies may also wish to |icense their technol ogy
or to establish a joint venture.

3. Financing

Since credit insurance fromU. S. Exinbank is not
avai l abl e for routine trade contracts, U S
exporters should consider requiring advance paynent
by bank transfer or using letters of credit in
export transactions to Bulgari a. After
establishing cormmercial relations with a conpany in
Bul gari a, a bank guarantee, docunents agai nst
paynent or even open credit m ght be possible.

Wile a letter of credit backed by a bank guarantee
obt ai nabl e by the Bulgarian inporter is a preferred
means for U S. conpanies to be paid, as a practical
a matter a letter of credit may be difficult for a
Bul garian i nporter to obtain since bank financing is
not easily obtainable in Bulgaria. The Bul garian
government is generally in a better position to pay
for inmports of airport equipnent. U S. exporters
shoul d contact the Export-Inport Bank of the United
States, which offers guarantees to sales to private
conpanies if backed by a bank guarantee, to the

Bul gari an governnment if backed by a sovereign

guar ant ee, muni ci pal governnent guarantee or
equi val ent. Another possibility is a joint venture



with ensured nunicipality cofinancing and or equity
partici pation.

The M nistry of Transport and Conmuni cation and the
airport authorities allocate noney for reinvestnent
fromtheir budgets and frominternational financial
institutions. Procurenent is based either on
government procurenent orders or open internationa
tenders. In addition, the Air Traffic Services

Aut hority, as a nmenber of EUROCONTROL, receives
financing fromthe European |Investnent Bank (ElB).

Anot her source for project financing are the

Eur opean Uni on accessi on program cohesi on funds such
as | SPA and SAPARD. However, EU cohesion funds and
prograns that provide financing for the devel opnent
and upgrading of the infrastructure in general and
ai rport devel opnment in particular, are tied aid
limt the possibility of US. firns to participate
in tenders. U.S. conpanies should study carefully
how they could participate in tenders which nay be
limted to European contractors or suppliers.
Participation in tenders through | ocal
representation offices or European branches may
provi de the only possible access for participation
inthe invitations for prequalification and/or in

t he tenders thensel ves.

4. Key contacts

M nistry of Transport and Conmuni cation

9/ 11, Levski Street

Sofia 1000, Bulgaria

Cvil Aviation Authority

Phone: 359-2-9844-1094; 9844-1092; 9844-1097

Phone: 359-2-949-2834; 940-9401; 987-1079; 940-9408,
940- 9407

Fax: 359-2-980-5337

Fax: 359-2-980-3893; 987-3916

e-mail: nmail @tc.governnent. bg

Cont act s:

M. Antoni Slavinski, Mnister of Transport and
Communi cat i on

M. Api k Garabedi an, Deputy M nister (aviation)
e-mai | : agar abedi an@rt . gover nnent . bg

M. Petko Tabakov, Deputy M nister (supervising
ai rport authorities)
e-mai | : ptabakov@r . gover nnent . bg

CS Sofia comment: The Mnistry of Transport and
Communi cations inplenents the centralized policy of
t he Bul garian governnent related to procurenent,
tendering, licensing and deci si on-naking for

avi ation, airports and ground transport.

Air Traffic Services Authority



Sofia Airport

Sofia 1540, Bulgaria

Phone: 359-2-70-8546; 9844-1102

Fax: 359-2-71-8095; 980-0043

e-mail: planmen. nar kov@t sa. bg

Contact: M. Zhivko Zheliazkov, General D rector
Contact: M. Plamen Markov, Information Systens

CS Sofia comment: The Air Traffic Service Authority
is responsible for providing nationwide air traffic
control and navigation aid services. The Authority
is separate fromthe airport authorities and from
the air carriers, being directly supervised by the
Flight Inspectorate and Mnistry of Transport and
Conmmmuni cati ons. ATSA is nmenber of EUROCONTROL as of
June 1997 and foll ows EUROCONTROL's rul es and
recomendati ons.

Burgas Airport

Burgas 8007, Bulgaria

Phone: 359-56-80-1621; 4-2256; 2-8651

Fax: 359-56-2-2104; 3-9045

e-mai|l: director@urgas-airport.bse. bg

Contact: M. Dimtar Kal oyanov, Executive Director

CS Sofia comment: Airport activities include

i nternational passenger charter flights during the
sumer season, as well as year-round international
and donestic cargo flights and schedul ed passenger
flights between Burgas and Sofia. By |aw

Turgovi shte Airport is a subsidiary.

Sofia Airport

Sofia 1540, Bulgaria

Phone: 359-2-66-1616

Fax: 359-2-70-9217; 79-7046

e-mail: psai s@inet.bg

Contact: M. Zdravko Velichkov, Executive D rector

CS Sofia comment: Airport activities include
schedul ed donestic and international passenger and
cargo flights. By law the airport has subsidiary
regional airports in Vidin and Rousse.

Varna Airport

Varna 9000, Bulgaria

Phone: 359-52-50-0452; 50-0840

Fax: 359-52-50-0830; 50-0822

e-mail: office@arna-airport.bg

Contact: M. Atanas Atanassov, Executive D rector

CS Sofia comment: Airport activities include
international charter flights in the sumer season
and year-round schedul ed passenger service between
Varna and Sofia as well as cargo flights throughout
t he year.

Gorna Oryahovitza Airport



4, Georgi lzmerliev Square

P. O Box 52

Gorna Oryahovitza 5100, Bulgaria

Phone: 359-618-4-2031; 4-6146

Phone/ Fax: 359-618-4-3410

Contact: M. Lyubomr Atanassov, Executive Director

CS Sofia comment: Airport activities include
donmestic and international cargo flights throughout
t he year.

Pl ovdi v Ai rport

Pl ovdi v 4000, Bulgaria

Phone: 359-32-236-570; 23-7024

Fax: 359-32-226-613

Contact: M. Vesko M| anov, Executive Director

CS Sofia comment: Airport activities include
donmestic and international cargo flights throughout
t he year.

Bal kan Bul garian Airlines

Sofia Airport

Sofia 1540, Bulgaria

Phone: 359-2-9844-8500; 9844-8551; 9844-8620; 9844-
8621; 9844-88

Fax: 359-2-971-2488

e-mai |l : bal kan@al kanai rli nes. bg

e-mail: zfrank@al kanai rli nes. bg

website: http://ww.bal kan. com

Contact: M. Zvi Frank, CEO

CS Sofia comment: Bal kan Bul garian Airlines (BBA)
is the national passenger and cargo air carrier. A
maj ority share was purchased in a privatization
procedure by Zeevi G oup of Israel in 1999.

Hermus Air

Sofia Airport

Sofia 1504, Bulgaria

Phone: 359-2-702-076; 720-754; 65-8577
Fax: 359-2-79-6380; 9801-8330

e-mai |l : henusair @xco. net

M. Dimtar Pavlov, Managing Director

Comments: This state-owned conpany is a regional air
carrier with donestic and international routes. A
privatization procedure will be reopened in

Sept enber of 2000.

Air Via Bulgaria Airways

Busi ness Center of Transport

4t h Fl oor

54, GM Dimtrov Boul evard

Sofia 1125, Bulgaria

Phone: 359-2-971-2869; 971-3625, 72-2587
Fax: 359-2-973-3454

e-mail: airvia@mil.techno-1link.com




Cont act : M khai | Donski, Executive Director

CS Sofia comment: privately-owned air carrier for
i nternational and donestic passenger and cargo
servi ces.

Bul gari an Lucky Flight

19, Ekzarh Joseph Street

Sofia 1000, Bul garia

Phone: 359-2-83-5228, 83-3422, 83-1704

Fax: 359-2-83-3167, 83-2174

Contact: M. Valeri Gigorov, General Director

CS Sofia comment: private conpany for charter flight
servi ces, passenger transport, helicopter services,
ticketing.

Air Ban P.L.C.

11, Professor Assen Zl atarov Street

Sofia 1504, Bulgaria

Phone/ Fax: 359-2-945-4694, 442-957

Contact: M. Pencho Penchev, Executive Director

CS Sofia conmment: private conpany (1993), the only
one specialized in emergency flight services, VIP
services, environmental nonitoring services.

Flying Cargo Bul garia, Licensee of FedEx Corp.
10, 5009 Street

Gara | skar

Sofia 1528, Bulgaria

Phone: 359-973-4201, 973-4605

Fax: 359-2-973-1366

Contact: Velin Zheliazkov, Managing Director
CS Sofia comment: air courier FedEx |icensee

DHL International Ltd. Sofia

10, Mom na Cheshma Street

Drouzhba 2

Sofia 1582, Bulgaria

Phone: 359-2-987-0383, 987-0268

Fax: 359-2-971-2557

Contact: M. Krasimr Yanev, Country Manager

CS Sofia comment: express courier services door-to-
door .

Bul gari an Parcel Service Ltd.

UPS Li censee

12, |skarsko Shosse Boul evard

Sofia 1592, Bulgaria

Phone: 359-2-960-9888, 960-96

Fax: 359-2-960-9899

e-mail: bps@nternet-bg. net

Contact: Rayko Bel opitov, Mnaging Director

CS Sofia conment: express courier services door-to-
door .



Scorpion Air/Ar Mx

73, Persenk Street, floor 1, apt.1

1164 Sofia, Bulgaria

Phone: 359-2-962-5808; 962-4575

Fax: 359-2-963-3052

e-mai |l : scorpion-operation@ ntek. bg
Contact: Stoil Panov, Executive D rector

CS Sofia comment: air carrier and APG equi prnent
provi der

Transbrok International Ltd.

54, GM Dimtrov Blvd.

1125 Sofia, Bulgaria

Phone: 359-2-730 067; 739-817

Fax: 359-2-736-053

e-mail: tbi@tia.com

Cont act: Pet ko Pehlivanov, Managing Director

CS Sofia comment: aviation consulting conpany
5. Trade Pronotion Qpportunities

There are no specialized aviation-rel ated trade
shows in Bulgaria. The defense industry exhibition
Hemus, held at the Plovdiv Fair Gounds in Plovdiv
in April or May each year includes airport-rel ated
equi pnent and t he annual International Techni cal
Fair held each autumm at Pl ovdiv usually has
partici pation by conpani es displaying products such
as transport equi pment, signaling, and speci al

ai rport vehicles.

Al'l major airport managers usually visit the

Far nbor ough and the Paris air shows. They may al so
attend the annual neeting of the Anerican

Associ ation of Airport Executives (AAAE). The next
nmeeting, called th the "Central Europe/U. S. Airport
Managenent and I nfrastructure Wrkshop/ Trade Show, "
will take place in 2000 on Novenber 12-14, 2000,
at the Hlton Hotel, Budapest, Hungary. US. firns
willing to attend this regional event should contact
the organi zers or Andrea Inrik, Commercial Service
Budapest, U.S. Enbassy Budapest, for details.

| SA Custoner Satisfaction Survey

U. S. Departnent of Commerce

* | nternational Trade Adm nistration*
The Commerci al Service

The U. S. Departnent of Commerce woul d appreciate
input fromU. S. businesses that have used this | SA
report in conducting export market research. Pl ease
take a few nonents to conplete the attached survey
and fax it to 202/482-0973, nmail it to QAS, Rm



2002, U. S. Departnment of Commerce, Washington, D.C.
20230, or Email: Internet[ Opfer @oc. gov].

* * * About Qur Service * * *
1. Country covered by report:

Commerce donestic office that assisted you (if
appl i cabl e):

2. How did you find out about the | SA service?
__Direct nuai

__Recommended by anot her firm

__Recommended by Commerce staff

__Trade press

__State/private newsletter

__Departnent of Commrerce newsletter

__Oher (specify):
3. Please indicate the extent to which your

obj ectives were satisfied:

1-Very satisfied 2-Satisfied

3-Neither satisfied nor dissatisfied

4-Di ssati sfied 5-Very dissatisfied

6- Not applicable

__Overall objectives

__Accuracy of information

__Conpl eteness of information

__Carity of information

__Rel evance of information

__Delivery when prom sed

__Followup by Commerce representative

4. In your opinion, did using the |ISA service
facilitate any of the follow ng?

__Decided to enter or increase presence in market
__Devel oped an export marketing plan

__Added to know edge of country/industry
__Corroborated narket data from ot her sources
__Decided to bypass or reduce presence in narket
__ O her (specify):
5. How likely would you be to use the | SA service
agai n?

__Definitely would

__Probably would

__Unsure

__Probably woul d not

__Definitely would not

6. Comments:

* * * Apout Your Firm?* * *

1. Nunber of enployees: _ 1-99 __100- 249 __250-
499

__500-999 _ 1,000+

2. Location (abbreviation of your state only):
3. Business activity (check one):
__Manufacturing

__Service



__Agent, broker, manufacturer's representative
__Export managenent or tradi ng conpany

__Oher (specify):
4. Export shipments over the past 12 nonths:

_0-2 _2-12 _ 13-50 __51-99 _ 100+

May we call you about your experience with the |ISA
service?

Conpany nane:

Cont act nane:

Phone:

Thank you--we val ue your i nput!

This report is authorized by law (15 U S.C. 1512 et
seqg., 15 U.S.C. 171 et seq.). Wile you are not
required to respond, your cooperation is needed to
make the results of this eval uation conprehensive,
accurate, and tinmely. Public reporting burden for
this collection of information is estimated to
average ten m nutes per response, including the tine
for review ng instructions, searching existing data
sources, gathering and naintaining the data needed,
and conpl eting and reviewi ng the collection of
information. Send coments regarding this burden
estimate or any other aspect of this collection of

i nformation, including suggestions for reducing the
burden, to Reports Clearance O ficer, Internationa
Trade Adm nistration, Rm 4001, U S. Dept. of

Commer ce, Washington, D.C. 20230, and to the Ofice
of Informati on and Regul atory Affairs, O fice of
Managenment and Budget, Paperwork Reduction Project
(0625-0217), Washington, D.C. 20503.
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